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NEW QUESTION: 1
Which is the correct definition of a customer facing service?
A. A service that cannot be allowed to fail
B. One which directly supports the business processes of
customers
C. A service not directly used by the business
D. One which is not covered by a service level agreement
Answer: B
Explanation:
Explanation/Reference:
Explanation:

NEW QUESTION: 2
A new Cisco TelePresence MCU 5300 is being installed. The
customer requested a static IP address to be configured on this
device. Which two methods address this request? (Choose two.)
A. From the MCU console, issue the command static A ip-address
netmask default-gateway.

B. From the web interface, use the Network &gt; Port A menu
options.
C. From the web interface, use the Settings &gt; Interface menu
options.
D. From the MCU console, issue the command xconfigure
interface:1 static ip-address netmask.
E. From the MCU console, issue the command set static
ip-address netmask default-gateway.
Answer: A,B
Explanation:
Explanation/Reference:
Explanation:
http://www.cisco.com/c/dam/en/us/td/docs/telepresence/infrastru
cture/mcu/install_guide/
Cisco_TelePresence_MCU_53x0_Installation_Guide.pdf

NEW QUESTION: 3
MDG for Materials makes reuse of existing technologies for the
replication of the materials and related data to other
connected business systems.
A. None of the above.
B. CIF to connect to SAP SCM.
C. ALE for connected SAP ERP or third-party systems.
D. SOA to connect to third-party systems, but also to import
data.
Answer: B,C,D

NEW QUESTION: 4
A project manager has been assigned to a project and receives
the project charter from the project management office (PMO)
The document is very clear about customer requests During
Project Scope Management some requirements seem to be different
from the ones specified within the project charter What should
the project manager do?
A. Modify the baseline of the project for minor impact changes
to the project scope
B. Use a focus group and brainstorming sessions to gather more
details about the project scope
C. Register the changes in the configuration management plan
and send it to the change control board (CCB).
D. Explain to the sponsor that these requests could endanger
the schedule and cost of the project
Answer: D
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